Téng Céng ty C6 phén Bao hiém Béo Long

DIEU KHOAN BAO HIEM BU'U KIEN

(Ban hanh kém theo Quyét dinh sé 1201/2026/QP-TGP ngay 22 théng 06 ndm 2026
ctia Téng Giam déc Téng Céng ty Cé phan Béo hiém Bao Long)

DINH NGHIA

Bwu kién 1a dich vu chuyén phat vat phdm, hang hoa dén dia chi nhan. Bwu gwi
dwoc gén sb hiéu dé theo déi, dinh vi trong qua trinh chuyén phat.

DPbi twong bao hiém: Bwu kién 1a nhirng kién hang dwng vat phdm, hang hoa dwoc
glri bang dwdng bwu dién.

Phwong thirc van chuyén: Tuy theo yéu clu cla nguoi glvi, buu kién dwoc van

chuyén béng dwéng thay, duwéng bd hodc dwdng hang khong.
. PHAM VI BAO HIEM

B&o hiém nay dwoc chia thanh hai lwa chon: Bdo hiém cho céc rii ro dinh danh va
B&o hiém moi rai ro. Trong trwérng hop bwu kién dwoc bao hiém bj tén that hodc thiét
hai, Nguwoi bao hiém sé chiu trach nhiém theo cac rdi ro dwoc quy dinh trong Bon
bao hiém.

A. Bao hiém cac rai ro dinh danh:

Bao hiém nay sé béi thwdng cho:
1. Tdn that toan bo hodc bo phan ctia bwu kién dwoc bao hiém gay ra bdi:
a. Bao, sét danh, séng than, dong dat, 1 lut;
b. Phwong tién chuyén ch® bi mac can, chim dam, dam va, lat dé, trat
banh, roi (d6i véi phwong tién hang khéng) hodc mét tich;
c. Chay ho&c né.
2. Chi phi hop ly ma Ngwei dwoc bao hiém phai trd dé ciu buwu kién dwoc béo
hiém ho&dc dé& ngan chdn hoac gidm thiéu tdn that thudc pham vi bao hiém, véi

didu kién chi phi dé sé& khéng vwot qua sé tién bao hiém cta bwu kién.
B. Bao hiém moi rii ro
Ngoai trach nhiém dwoc bao hiém theo cac RUi ro dinh danh néu & trén, bao hiém

nay bdi thweng cho tén that toan bd hodc bd phan clia buwu kién dwoc bdo hiém gay

ra b&i cac tac dong tlr bén ngoai trong qua trinh van chuyén.
Il. LOAI TRU BAO HIEM — AP DUNG CHUNG CHO A VA B BEN TREN

1. Cac loai hang hoa bi loai tri:

Diéu khodn bdo hiém Buu kién Trang 1/4



Téng Céng ty C6 phén Bao hiém Béo Long

2 T O

a. D6 ubng cé con;
b.
c
d

Ma tly, chét kich thich tinh than;

. Kim loai quy (vang, bac, v.v ... & dang thdi, nén, tién xu, v.v...);

. Hang nguy hiém (nhirng hang héa hodc chat dwoc phan loai 1a c6 nguy co

gay hai cho strc khde, an toan, tai sdn hodc méi trud'ng, bao gém nhung
khéng gi¢i han & nhirng loai hang héa dwoc dinh nghia b&i cac cong woc,
luat, hodc quy dinh quéc té va qudc gia co lién quan);

Sung, vi khi, dan duoc, thiét bj ky thuat quan sw;

Thubc 13;

Hang dé hdng (cac mat hang ma trang thai ho&c tinh chat ban dau co thé
bi hw hdng khi chiu tdc dong cla sy thay déi nhiét do, dd Am hodc thoi
gian);

Céc an pham, van hoa pham dbi truy va phan déng, &n phadm hodc tai liéu
in &n chdng lai an ninh céng cong;

Céc vat phdm hoac chat d& chay nd hodc gay mét vé sinh, gay 6 nhiém
moi trwong;

Vat phdm, hang héa bi cAm lwu hanh, buén ban cta chinh phu;

Pong vat séng;

Long thu;

. Cac méat hang, 4n phdm, hang héa bi cAm nhap khau vao cac qubc gia

dich d&n ho&c bi cdm theo quy dinh cla phap luat Viét Nam;

Tién té Viét Nam, ngoai té va chirng tir co gia tri nhu tién;

Do cb;

Chét gay nghién;

Hang dé v& (cac mat hang ma do ban chét vat ly, ciu tao hoc tinh trang
cda chung, dé bj v&, bién dang hodc mét gia tri khi chiu tac déng cda va
dap, rung l&c, nén ép, roi rét hodc cac lwe co hoc khac trong qua trinh lwu
kho, van chuyén hodc xép d& théong thwdng nhw @b thay tinh, gbm s,

chailo, dén, v.v.)

DPé Iam rd, Ngwdi dwoc bdo hiém co trach nhiém khai bao day da va chinh xac

loai va tinh chat hang héa trong kién hang tai thoi diém yéu ciu bao hiém. Néu

Nguwoi dwoc bdo hiém khai bao sai, khéng day dd hodc gian lan hodc hang hoa

thwe té bj loai trr nhw quy dinh & trén, Nguoi bao hiém co quyén tor chéi moi

trach nhiém va phi bao hiém sé khéng dwgc hoan lai.
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2. Bao hiém nay khéng bdi thuweng dbi véi cac trudng hop:

a. Tén that hoac thiét hai do hanh dong ¢ y ctia Nguwdi dwoc bao hiém;

b. Tén that hodc thiét hai thudc trach nhiém cla ngudi glri bwu kién;

c. Tén that hodc thiét hai do chat lwong kém hodc thiéu hut cta kién hang
trwdc khi tham gia bao hiém:;

d. Béat ky khiéu nai vé thiéu hut khi thung kién trong tinh trang nguyén ven;

e. Tén that hay thiét hai 1én déi twong bao hiém, &n ty, ndi ty cla bwu kién
dwoc bdo hiém, mét thi trwong va/hodc cham tré trong qué trinh van
chuyén va bét ky cac chi phi phat sinh tir nhirng ton that nay;

f. RUi ro va trach nhiém phap ly dwoc bao hiém va loai trir bdi Diéu khodn
bdo hiém Chién tranh Bwu kién gvi qua bwu dién va Diéu khodn dinh

cbng, bao ddng va ndi loan dan sw ban hanh b&i Nguoi bao hiém.

lll. BAT PAU VA KET THUC HIEU LUC BAO HIEM

Hiéu lwc bao hiém bat dau khi bwu kién dwoc bao hiém roi khdi noi glri hang hodc

dia diém kinh doanh cta ngudi glri d& chuyén dén bwu dién va tiép tuc co hiéu luc

cho dén khi hét han mwdi Idam (15) ngay tinh tlr nlra dém cla ngay phat hanh Théng

bao bwu kién dén tai noi dén dwoc ghi trong Pon bao hiém hodc cho dén khi buu

kién dwoc giao dén co s& hoadc dia diém kinh doanh cla ngw®i nhan néu viéc giao

hang d6 dién ra trwéc khi hét han muoi 1dam (15) ngay.

IV. NGHIA VU CUA NGU'O'l BUQ'C BAO HIEM

Nguwoi dwoc bao hiém cé nghia vu thwe hién theo quy dinh dwéi day:

1.

Ngudi duwoc bdo hiém s& nhan bwu kién dwoc bdo hiém trong khodng thoi
gian hop ly tai diém dén dwoc ghi trong Bon bao hiém. Néu buu kién dwoc
bao hiém bj phat hién hw hdng, Nguwéi dwoc bdo hiém phai ngay lap tirc théng
bao t&i dai ly giam dinh/hoac Pai dién clia Ngudi bao hiém dwoc ghi trong
Pon bao hiém. Néu bwu kién dwgc bao hiém bi phat hién mét hodc cé dau
hiéu tén that, Ngwoi dwoc bdo hiém sé thu thap tir bwu dién Gidy xac nhan
viéc thiéu hodc hw hdng buwu kién va lam don khiéu nai bang van ban gri bwu
dién kém theo xac nhan cla bwu dién (néu can) vé viéc gia han thdi han hiéu
lwe cha khiéu nai.

Néu Ngwoi dwoc bao hiém khong thwe hién cac nghia vu néu trén,
Ngwoi bao hiém sé khéng chiu trach nhiém vé ton that hoic thiét hai do

viéc khéng thwc hién dé.

2. Nguwoi dwoc bao hiém sé ngay lap tire thwe hién cac bién phap hop ly dé ciru
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vét buu kién dwoc bao hiém hodc ngan nglra hodc gidm thiéu tdn théat, khi tén
that thudc pham vi bdo hiém. Cac bién phap ma Nguwdi dwoc bao hiém thuc
hién sé khéng dwoc coi la tr bd bwu kién dwoc bado hiém, ciing khéng duoc
coi la chdp nhan tir bd trong trwdng hop cac bién phap dé dwoc thwe hién béi
Nguw&i bao hiém.

Ngwoi bao hiém sé khong chiu trach nhiém cho phan tén that hoic thiét
hai tang thém do 16i cia Ngwoi dwoc bao hiém trong viéc thwe hién cac
nghia vu néu trén.

3. Hb so khiéu nai bao gébm céc tai liéu sau: Gidy chirng nhan bao hiém, Bién
nhan bwu dién, Héa don (invoice), Phiéu dong goi (Packing List), Ban ghi
trong lwong (Weight memo), Xac nhan tén that hodc thiéu hut, Bao céo giam
dinh va Gidy yéu ciu bbi thuong.

Néu cé sw tham gia ctia bén thir ba, c4c tai liéu lién quan dén viéc ciu buu
kién dwoc bao hiém hodc ngan ngtra hodc giam thiéu tdn that do bén thi ba
thuc hién ciing sé dwoc dwa vao hoé so bdi thuwong.

Nguwdi dwoc bdo hiém can cung clp cac thdng tin lién quan dén ton that,
nguyén nhan, mc do ton that, cac bang chirng va théng tin khac.

Néu Ngwoi dwoc bao hiém khéng cung cép cac tai liéu yéu ciu néu trén,
Ngwoi bao hiém sé khong chju trach nhiém déi véi cac ton that hoic
thiét hai khong thé xac minh dwoc do tén that dé.

V. GIAI QUYET KHIEU NAI

Ngay khi nhan dwoc hd so khiéu nai ddy du va hop Ié cia Nguoi dwoc bao hiém,
Nguw&i bdo hiém sé tién hanh gidi quyét bdi thwerng theo quy dinh cla phap luat. Néu
khiéu nai khéng giai quyét trong thi han quy dinh do tinh chat phirc tap, thi hai bén
déng y gia han nhwng khéng qua ba muoi (30) ngay ké tir ngay ddng y gia han. Déi
v&i khiéu nai nam trong pham vi bao hiém, Nguwoi bdo hiém sé thwe hién chi tra boi
thwdng trong vong mudi [dam (15) ngay ké tir ngay nhan dwoc day du hé so hop 1é
vé yéu cau bdi thuwong.
TONG GIAM POC

PHAN QUOC DUNG

Diéu khodn bdo hiém Buu kién Trang 4/4



Baolong Insurance Corporation

PARCEL POST INSURANCE CLAUSE

(Promulgated according to the Decision No. ...... /2026/QD-TGD
dated ..../..../2026 of the Chief Executive Officer of Bao Long Insurance Corporation)

DEFINITION
Parcel post is the service of delivering items and goods to the receiving address.
Packages have tracking numbers so they can be tracked and located during delivery.
Subject matter insured: Parcel post means parcels containing the goods and items
sent by mail.
Method of conveyance: Basing on the request of the sender, parcel post is

transported by water, land or flight.
I. SCOPE OF COVER

This insurance is classified into Parcel Post Risks and Parcel Post All Risks and
shall, in case of loss of or damage to the insured parcel, assume liability according to

the conditions of the risks covered as specified in the Policy.
A. Parcel Post Risks:

This insurance shall undertake to indemnify for:
1. Total or partial loss of the insured parcel caused by:
a. Heavy weather, lightning, tsunami, earthquake, flood;
b. Grounding, stranding, sinking, collision, overturning, derailing, crashing or
missing of the carrying conveyance or;
c. Fire or explosion.
2. Reasonable cost incurred by the Insured in salvaging the insured parcel or
averting or minimizing a loss recoverable under the Policy, provided that such

cost shall not exceed the sum insured of the parcel so saved.
B. Parcel Post All Risks:

Aside from the liability covered under the aforesaid Parcel Post Risks, this insurance
shall also indemnify for total or partial loss of the insured parcel arising from external

causes in the course of transit.
II. EXCLUSIONS - APPLIED TO AANDB

1. Restricted ltems:
a. Alcoholic Beverages;

b. Narcotics, mental stimulants;
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Precious Metals (gold, silver, etc. in forms of ingots, bullion, coins, etc...);
Dangerous Goods (goods or substances classified as posing a risk to
health, safety, property or the environment, including but not limited to
those defined by relevant international and national conventions, laws or
regulations);

Firearms, arms, ammunitions, military technical equipments;

Tobacco products;

Perishable items (items whose original state or properties may be
damaged when exposed to changes in temperature, humidity or time);
Depraved and reactionary publications, printed matters or documents
against public security;

Explosive and inflammable items or substances or unhygienic,
environmental pollutants;

Articles, goods forbidden to be circulated, traded by the government;

Live animals;

Animal Fur;

. Articles, publications, goods forbidden to be imported to destination

countries or prohibited under Vietnamese law;

Vietnamese currency, foreign currency and documents valuable as money;
Antiques;

Addictive Substances;

Fragile goods or items (items which, due to their physical nature, structure
or condition, are susceptible to breakage, deformation or loss of value
when subjected to impact, vibration or other mechanical forces during an
ordinary course of storage, transportation or loading and unloading, such

as glassware, ceramics, bottles, lamps, etc..)

For clarity, the Insured is responsible for fully and accurately declaring the type

and nature of goods in the parcel at the time of insurance application. If the

Insured makes a false, incomplete or fraudulent declaration, or the actual goods

are excluded as above prescribed, the Insurer reserve the right to reject all liability

and the premium will not be refunded.

2. This insurance does not cover:

a.
b.

Loss or damage caused by the intentional act or fault of the Insured;

Loss or damage falling under the liability of the consignor;
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c. Loss or damage arising from the inferior quality or shortage of the insured
parcel prior to attachment of this insurance;

d. All and any claim for shortage of cargo in intact package;

e. Loss or damage arising from normal loss, inherent vice or nature of the
insured parcel, loss of market and/or delay in transit and any expenses
arising therefrom;

f. Risks and liabilities covered and excluded by the Parcel Post War Risks

Clauses and Strikes, Riots and Civil Commotion Clauses of the Insurer.

lll. COMMENCEMENT AND TERMINATION OF COVER

This insurance attaches from the time the insured parcel leave the premises or the

place of business of the sender for transit to the post office and continues in force

until the expiry of fifteen (15) days counting from midnight of the day of issuing of the

notice to arrival of the parcel by the post office at the destination named in the policy

when the parcel arrive there, or until delivery of the parcel to the premises or place of

business of the recipient if such delivery takes place prior to the expiry of the

aforesaid fifteen (15) days.

IV. DUTY OF THE INSURED

It is the duty of the Insured to attend to all matters as specified hereunder:

1.

The Insured shall take delivery of the insured parcel in good time upon arrival
thereof at the destination named in the Policy. If the insured parcel are found
damaged, the Insured shall immediately apply for survey to the surveying
and/or settling agent stipulated in the Policy. If the insured parcel are found
short in entire parcel on parcels or to show apparent traces of damage, the
Insured shall obtain from the post office a certificate of shortage or damage
and lodge a claim in writing with the said post office, obtaining, if necessary,
its confirmation of an extension of the time limit of validity of such claim.

If the Insured fails to fulfill the aforesaid obligations, the Insurer shall not
be liable for the loss or damage attributable to such failure.

The Insured shall take reasonable measures immediately in salvaging the
insured parcel or preventing or minimizing a loss or damage thereto, when
they sustain loss or damage covered under this insurance. The measures so
taken by the Insured shall not be considered as a waiver of abandonment
hereunder, nor shall they be considered as an acceptance of abandonment in

the event that they are taken by the Insurer.
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The Insurer shall not be liable for the increased loss or damage
attributable to the Insured’s failure to fulfill the aforesaid obligations.

3. The following documents should accompany any claim hereunder made
against the Insurer: Original Policy, Postal Receipt, Invoice, Packing List,
Weight memo, Certificate of Loss or Damage or Shortage, Survey Report and
Statement of Claim.

If any third party is involved, documents relative to pursuing of recovery from
such party should also be included.

The Insured should provide other insurance nature of the incident identified,
causes, extent of losses and other relevant evidence and information.

If the Insured fails to provide the aforesaid claim document(s), the
Insurer shall not be liable for the parts of the loss or damage which can
not be verified due to such failure.

V. CLAIM SETTLEMENT

Upon the receipt of the claim and the completed claim materials from the Insured, the
Insurer shall assess the claim in time. If the claim can not be assessed within the
statutory period under complex circumstances, both parties agree to extend the
period but the extended period shall not exceed thirty (30) days. For the claim which
falls within the insurance coverage, the Insurer shall effect payment within fifteen (15)

days from the date of receipt of the complete and valid claim documents.

CHIEF EXECUTIVE OFFICER

PHAN QUOC DUNG
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